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Tallinna Vesi has denonstrated excellent operational performance throughout
2019. The conpany nmaintained consistent and high-quality drinking water,
together with effective wastewater disposal.

Conti nuous supply of high-quality drinking water

The quality of drinking water in Tallinn renmains high, and water sanpl es taken
from custonmers' taps in 2019 were 99%conpliant, with all requirenents. Even
t hough conpliance renmins very high, the result was sonewhat |ower in conparison
with the result of 2018, as a result of a new analytical method, w th higher
sensitivity. As a consequence of these tests, Tallinna Vesi has nade further
devel opments in the water network, and further enhanced the effectiveness of
ongoi ng nmintenance regines, to ensure a consistent supply of high-quality
drinki ng water.

Resi dual chlorine, added to the water after the very last stage in treatnent, is
the only way to nmaintain the quality of drinking water in the network. According
to the renewed drinking water regul ation, the concentration of residual chlorine
in the drinking water leaving the treatnment plant can be up to 1 ng/l, which is
di spersed throughout the water network. Use of chlorine in drinking water
networks is common practice throughout the world, and helps to ensure the
continued quality of drinking water throughout the year. Tallinna Vesi has
measured levels of residual chlorine throughout the network, and slightly
increased the dosage at the nmain treatnent plant, to ensure effective
chlorination throughout the 1,000km of water network. This slight increase in
chlorine levels has generated sone |ocalised concerns, but chlorine levels
remain very low, and tap water is perfectly safe to drink. Despite the concerns
menti oned above, our custoner survey results reveal that the nunber of people
drinking tap water, also shows a growing trend in conparison wth previous
years, and tap water provides an environnmentally friendly and much cheaper
alternative to bottled water.

Rel i abl e service
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Low water |osses and reduced time of average interruptions to water supply, are
a testanent to a stable and continuous service provided to our custoners. In
2019, the average water disruption tinme per property was only 2 hours and 59
mnutes. Incurring interruptions, often caused by 3rd parties, wthin our
extensive water network are inevitable, we are conmitted to do our utnost for
custoners, and mninse the inconveni ence caused by the repair works. W val ue
water as one of the nost inportant natural resources, which nust not be wasted.
The level of |eakages in our water network was at a record low level in 2019 -
12.97% (2018 - 13.7%.

Last year Tallinna Vesi had a few instances where the conpany was unable to
restore the water supply after repairs by the exact tine promi sed to custoners.
Unfortunately, sone of those interruptions affected quite a large nunber of
custoners, causing the nunber of failed prom ses to be higher than in 2018. Such
i nstances have not becone nore frequent, nevertheless we are conmitted to
anal yse those and recognise the consequent effect on our custoners. Having
failed a pronise, we always pay the relevant conpensation to the affected
custonmers, on our own initiative.

We continue to nake targeted capital investnents, renovating or replacing assets
on the basis of previous condition surveys and performance data, to ensure the
continued reliability of the network.

We care for the environnent

The issues with the sewerage network have also reduced. In conparison with
2018, the nunber of sewer bl ockages dropped from603 to 532. At the sane tine,
the nunber of sewer collapses increased slightly in conparison with the last two
years. Sone of those coll apses, may have been caused by donmestic waste that has
been thrown to the wastewater network. As waste in sewers can cause serious and
unpl easant consequences, Tallinna Vesi continues to nake continuous efforts to
raise public awareness about wastewater, by organising open days at the
wast ewat er treatnent plant and raising the topic constantly in the nedia.

In 2019, the final treated effluent at Paljassaare WAistewater Treatnent Plant
was conpliant with all quality requirenents. Wth the purpose of assessing the
treatment efficiency and the quality of wastewater, we continuously nonitor for
pollutants, in both the incomng wastewater and final treated effluent.
Wast ewat er | aboratory anal yses the sanples taken from different stages of the
wast ewat er treatment process, and the information received thereby allows us to
further inprove the treatment efficiency, and ensure continued final effluent
quality.

In the fourth quarter of 2019, Tallinna Vesi signed a very inportant contract
for the partial reconstruction of the nechanical treatnent equipnment at
Pal jassaare Wastewater Treatnment Plant. This is the |largest investnent of the
past decade for the conpany, with the total cost of EUR7.6 million. The objective
of the investnent is to replace aged assets, and further ensure the continued

Finantsinspektsioon
http://iwww.fi.ee

Page 2/4



ef fectiveness of the treatnent process.
OPERATI ONAL | NDI CATORS OF 2019

I ndi cat or Unit 2019 12 nonths 2018 12 nonths 2019 4 2018 (4

Conpl i ance of water quality
at the custoners' tap % 99. 04% 99.9% 99.0% 100.0%

Water loss in the water
di stribution network % 12. 97% 13.7% 14.3% 13. 1%

Aver age duration of water
interruptions per property

in hours h 2.99 3.27 3.24 3.45
Wast ewat er
Namber of sewer blockages  No 532 603 135 160
Nunber of sewer coll apses No 103 88 21 23

Wast ewat er treat nent
compliance with
envi ronnent al st andar ds % 100% 100% 100% 100%

Cust onmer Service

................................................ o
Nunber of conplaints No 167| 158 44| 43
I I

Nunber of custoner contacts

regarding water quality No 508 258 148 53
Nunber of custoner contacts

regardi ng water pressure No 478 439 135 91
Nunmber of custonmer contacts

regardi ng bl ockages and

di scharge of storm water No 1, 047 1,043 298 284
Respondi ng witten customer

contacts within at |east 2

wor ki ng days % 100. 0% 100. 0% 100.0% 100.0%
Nunmber of failed prom ses No 141 33 7 0

Notification of unplanned
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water interruptions at
least 1 h before the
interruption % 96. 2% 95.2% 94.6% 91.3%

Eliis Randver

Head of Custoner Rel ations and Conmmuni cation
Tal | i nna Vesi

(+372) 626 2275

Eliis.randver @vesi.ee
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