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The Estoni an Financial Supervision Authority has assessed t he governance and
ri sk managenent principles of Coop Pank AS and Coop Finants AS, observed the
need to i nprove themand issued instructions on this matter on 26.09. 2022.

The Financial Supervision Authority assessed Coop Pank's credit risk nanagenent,
governance, conpliance function, operational risk managenment, IT risk
managenent, liquidity risk nmanagenent and the key function holders suitability
assessnent system In case of Coop Finance AS, the internal rules, internal
control neasures and the nethodol ogy for assessing the consuner's

credi tworthi ness were eval uated by Financial Supervision Authority.

Coop Pank AS and Coop Finants AS have already elim nated several of the
deficiencies identified in the order by supplenenting the internal regulations
and processes. Action plan have been devel oped to eliminate the renaining
deficiencies and this has been coordinated with the Estonian Financi al

Supervi sion Authority.

"I't has always been inportant for us to fulfil all the requirenents arising from
the regul ations. Both Coop Pank AS and Coop Finants AS are in dialogue with
supervision and we are elinmnating the deficiencies as directed,"” comented

Hei kko Mae, risk manager of Coop Pank.

Coop Pank, based on Estonian capital, is one of the five universal banks
operating in Estonia. The nunber of clients using Coop Pank for their daily
banki ng reached 136, 100. Coop Pank ains to put the synergy generated by the
interaction of retail business and banking to good use and to bring everyday
banki ng services closer to people's hones. The strategic sharehol der of the bank
is the donestic retail chain Coop Eesti, conprising of 330 stores.
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E-mail: katre.tatri k@ooppank.ee (nailto:katre.tatri k@ooppank. ee)
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